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When you select the More details drop-down option on a graph, you have access to additional 
information. The columns are sortable, and the information they will display will vary depending on which 
graph you're viewing. See below for a description of each column header in the More details information. 

+ Date: This column will display the date that student incidents occurred (graphs: Incidents Per 
School, Reviewed Items, and Incident Type). 

+ Date Range: This column will show the month that corresponds to the data displayed in the same 
row (graphs: Incidents/Item Ratio and Items). 

+ School: This column will show the name of the school that is relevant to the displayed information 
(graphs: Incidents Per School, Reviewed Items, and Incident Type). 

+ Student: This column will show the Gaggle ID of the student that is relevant to the displayed 
information (graphs: Incidents Per School, Incident Type, and Top Concerns). 

+ Incident Type: This column will show whether an incident is a Violation, Questionable Content 
(QCON), or a Possible Student Situations (PSS) (graphs: Incidents Per School and Incident Type). 

+ Content Type: This column will show whether the reviewed content or student items were Email 
Messages, Files, Calendar Events, Videos, or something else, depending on what services you have 
filtered (graphs: Reviewed Items and Items). 

+ Total: This column will show the total number of items across all categories in the Items graph 
(graphs: Items). 

+ Blocked Reason: This column will show why an item was blocked and reviewed (graphs: Incidents 
Per School, Reviewed Items, and Incident Type). 

+ School Average: This column will display the school's average number of Incidents per Item in the 

Incidents/Item Ratio graph over a period of time (graphs: Incidents/Item Ratio). 

+ Gaggle Average: This column will display the overall Gaggle average number of Incidents per Item in 
the Incidents/Item Ratio graph over a period of time (graphs: Incidents/Item Ratio). 

+ Total Incidents: This column will display the sum total of incidents that an individual student has in 
the Top Concerns graph (graphs: Top Concerns). 

+ Violations: This column will display the sum total of Violations that an individual student has in 
the Top Concerns graph (graphs: Top Concerns). 

+ QCONS: This column will display the sum total of Questionable Content (QCON) that an individual 
student has in the Top Concerns graph (graphs: Top Concerns). 

+ PSS: This column will display the sum total of Possible Student Situations (PSS) that an individual 
student has in the Top Concerns graph (graphs: Top Concerns). 


Having trouble finding what you're looking for? Select here for our Live Chat Su p port. 
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